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Synergy have progressively developed custom appli-
cations to the specific needs of their  customers.  

Whether it be a small component not currently avail-
able in Timberline, or a large multi function applica-
tion, Synergy have an established and proven meth-
odology for the development of new applications for 
our customers.  

òInSynergy Webò is one such de-
velopment and has created a web 
based, dashboard reporting mod-
ule. This has enabled the manag-
ers of Synergy customers to access 
critical historical trends and reports 
irrespective of where they are 
throughout Australia or the world.   

Putting the information into a sys-

tem is pointless if you canôt get the required informa-
tion out the other end. Although Sage Timberline 
has over 500 standard reports, no two businesses 
are the same and sometimes a report needs to be 
developed or customised to get the EXACT informa-
tion.  

Synergy conduct multiple training sessions on Crystal 
Reports and it integration into Timberline every year. 
Alternatively for those that don't need to learn but 
want the information, Synergy can develop your 
Crystal report, or even amend an existing report to 
reflect more precisely the information you require.  
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Operated during 

business hours our 

help desk can 

respond to your 

requests quickly and 

efficiently .  

Custom Development  Support Services  

Synergy have a team of dependable support pro-

fessionals dedicated to rapidly resolving any is-

sues you may have. From initial call logging  

We operate a fulltime help desk operator Our 

technical support team are able  

We are committed to providing you and your 

staff timely accurate and accountable support 

services and the information necessary to ensure 

you gain the maximum return from your invest-

ment. 

Our helpdesk can assist with immediate prob-

lems and also use remote connection tools to 

assist you remotely with support. We also have  

onsite support for issues as required. 

Summarised the support service we provide are: 

�‡  Phone / Modem / PCAnywhere / VPN / Fax / 
VNC (Remote support options) 

�‡  General Support Queries  
�‡  Issue Resolution  
�‡  Upgrades  
�‡  Data Investigation  
�‡  Workflow Consultation  
�‡  Report Customisation  
�‡  Timberline Documentation  
�‡  Report Development 

Report Development  


