Customer Relationship Management

CRM Software. The way you want it.

Sage CRM provides your
marketing, sales, and customer
service teams with the tools
they need to find new
customers, close sales faster,
and build lasting, more profitable
relationships across all channels.

With Sage CRM, you can:

e Empower your staff with
enterprise-wide access to
vital customer, partner, and
prospect information.

e Build long-lasting customer Empower Employees and

loyalty and generate repeat Strengthen Customer
sales from your best Relationships
customers.

¢ |Integrate with many popular
accounting and ERP
solutions for efficient access
to customer, partner, and
transactional data.

e Analyse, forecast, and report
on key sales data.

* Assign, schedule, and
track marketing campaign
activities, and measure
the performance of every
campaign.

e |dentify, execute and replicate
effective marketing initiatives
across your sales channels.

e Access relevant customer
data in real time,
including purchases, call
and escalation history,
interactions, multiple
contacts, support cases,
e-mail and documents sent
and received, and sales
opportunities.

e Integrate with other
applications through our
sophisticated, yet easy to With Sage CRM, you can quickly analyse, manage, and synchronise

use, Web Services interface. sales, marketing, and customer care activities across all points of contact.
e And much more!

Sage CRM Solutions
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Sage CRM offers unmatched flexibility and performance with advanced features,
industry-leading technology, and a robust architecture built to stand the test of time.
It integrates seamlessly with industry-leading Sage Software business management
applications, and also works with applications from other vendors.
Sage CRM features:
Sales Force Automation
Automated Workflow
Highly Congurable
Web and Wireless Access
Marketing Automation
Web Self Service
Computer Telephony
Integration (CTI)
Microsoft Outlook and Lotus
Customer Cae Automation Domino Integration

Sage CRM

Level 6, 114 William Street
Melbourne, Victoria 3000
Australia: 1800 176 193
New Zealand: 0800 176 193

Sa0E CRM

To investigate further contact Gerard at
Synergy Information Systems Pty Ltd
P: 1300 552 455

E: sales@synergy-group.com.au
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To investigate further contact Gerard at
Synergy Information Systems Pty Ltd
P: 1300 552 455 
E: sales@synergy-group.com.au
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